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How to make
payments with
People First Bank

We're here to help you make
payments and transfer funds.




With the People First Bank App
and Online Banking, you can pay
what you need, when you need.

In this guide:
How to transfer money
How to set up scheduled payments

How to set up a recurring payment

How to set up and manage a PayID

How to set up a new payee
How to manage payees
How to search and filter transactions

How to view transaction details




How to make payments

How to transfer money

Transfer funds between accounts with just a few quick steps in the People First Bank App or Online Banking.

People First Bank App

1 Log in to the People First Bank App, and v = g5 EEE
select ‘Payments’ from the bottom menu, @ simancoos , < Transfer money
and then ‘Transfer money'. S— From

Choose an account

Enter your ‘From’ and ‘To’ accounts, the i Y
To
Choose an account

Payanyone
Send money to someone else

amount, when you want the transfer to
occur, and an optional description, and

Amount
press ‘Review transfer. 0 $0.00
Ry Loonredraw Wheh!
i TR P

Description (optional)

2. Carefully review the details, and press
‘Transfer now' (If you made a mistake,

X Review

press the cross (x) in the top left corner TVanaTorTing

to be taken back to the “Transfer money’ $50.00
screen, for details to be edited). [@ FromEmergency Fund

671-997 102038188

To Dream Fund

671-997 102938189 All done
Receipt no.
215981167
Il Mon 30 Mar 2026 | 11:38 am ACDT
Amount
$5000

From: Emergency Fund
671-997 102938188

To: Dream Fund

671-997 102938189

from your credit card may incur fees
ck our Fees &Charges document

Transfer now

L _




How to make payments

Online Banking

3.

Log in to Online Banking, and select the ‘Payments’ menu,
and then ‘Pay anyone’

Enter your ‘From’ and ‘To’ accounts, the amount,
the frequency, and an optional description, and press

Transfer money

‘Review transfer'.

Carefully review the details, and press ‘Transfer now.
(If you made a mistake, press the ‘Edit’ button, and re-do
step 2 with the correct details).




How to make payments

Set up scheduled payments

Want to set and forget your upcoming payments? Scheduled payments may be the answer.

People First Bank App

1 Log in to the People First Bank App, and select ‘Payments’
from the bottom menu, and then ‘Transfer money.’.

Enter your ‘From’ and ‘To’ accounts, the amount, and an
optional description.

12:51

@ Alannah Good
G schecuied Q search

X Sendto o

& Pay anyone

From

Emergency Fund
671-997 102038188

JB) Transfer money
Transfer between your accounts $23,808.31
To
Alannah Good
671-997 102940637

Emergency Fund

Pay anyone ag Alannah Good 102938188
Send money to someone else 671-997 102040637 “ Available balance I
$3407.00
° Amount
Youve reached the end of the st
BPAY Everyday Account s 50.00
Pay a billwith BPAY 102941097
o ot e Available balance: $3.407.00
$0.00
R Loanrecraw
Redraw money from your loan Everyday Account When
102040637 Now Later Recurring
Available balance
$100 (£ Date Select date
Description (optional)

Review payment

2.  Underthe ‘When'section, select ‘Later’ and press ‘Date’.
Select a transfer date then press ‘Continue and review'.

Carefully review the details, and press ‘Confirm and schedule’.
(If you made a mistake, press the cross (x) in the top left, and
re-do step 2 with the correct details.)

€ Pay anyone < Review X

Amount A This payment wil be sent as abank
transfer, which takes 1-2 business

50.00 days to process. To Alannal
Available balance: $3,407.00
Scheduled!
Paying Desoriotion
When Receipt no.
$50.00 Tost 215981168
N La Recurrin
ow or curing |} |} |} e
From Emergency Fund
& pate 10 Apr 2026 B 671007 102038188 When 58000
From Emergency Fund
u Friday 10 April 2026
April 2026 > < 3 o toApr 671-997 102938188
To Alannah Good To Alannah Good
1 2 3 a 5 A 671-997 102940637 671:557.102840637
Description
6 7 8 9 10 N 12 Test
Description
P: it dats
13 14 15 16 17 18 19 St

Test Friday 10 Apri 2026
20 21 22 23 24 25 26

When

27 28 29 30
Friday 10 April 2026

Review payment Schedule payment

J \ J




How to make payments

Online Banking

1 Log in to Online Banking, and select the ‘Payments’ menu,
and then ‘Pay anyone'.

2. Enter your From’ and ‘To’ accounts, the amount, and an
optional description.

Under the ‘Schedule’ section, select ‘Later’ and enter the
desired transfer date and press ‘Review payment.

3. Review the transfer details and press ‘Schedule payment.

Pay anyone




Set up recurring payments

Have a recurring payment you want to set-and-forget?

How to make payments

Easily manage your recurring payments in the People First Bank App and Online Banking.

People First Bank App

Log in to the People First Bank App, and
select ‘Payments’ from the bottom menu,
and then ‘Transfer money'

Enter your ‘From’ and ‘To’ accounts, the
amount, and an optional description.

Under the ‘When'’ section, select
‘Recurring’. Select a transfer frequency
and start and end date. Press ‘Continue
and review'.

Carefully review the details, and press
‘Confirm and schedule’. (If you made a
mistake, press the cross (x) in the top left,
and re-do step 2 with the correct details.)

You can view and manage your
scheduled payments by selecting
‘Payments’ from the bottom menu,
and then ‘Scheduled.

Alannah Good Qo

Pay & transfer OSSN
Transfer money
Transfer between your accounts
Pay anyone
Send money to someone else
BPAY
Paya billwith BPAY

Ry Loanredraw
Redraw money fromyour loan

Scheduled!

Receipt no.

215981171

Mon 30 Mar 2026 | 1:26 pm ACDT
Amount

$2000

From: Everyday Account
671-997 102941097

To: Dream Fund

671-997 102938189

118 s0s = -N

< Transfer money
Everyday Account
$1.00
To
Dream Fund
Avalable balance
$23,808.31
Amount
When
Now Later Recurring
€ Frequency Select
B start Select
B End Select

~ DreamFund $2000
+ Fortnightly - next 10 Apr 2026

X Review

Transferring
$20.00

[@ FromEverydayAccount
671-997 102041007

To Dream Fund
671-997 102038189

Frequency: Fortnightly
Start: Friday 10 April 2026

End: Never

cription

the From Account when
cuted.

the paymentw

Schedule transfer




How to make payments

Online Banking

1 Log in to the People First Bank Online Banking, and select
‘Payments’ from the top menu, and then “Transfer money.

2.  Enteryour ‘From’and To accounts, the amount,
and an optional description.

Under the ‘When' section, select ‘Recurring..
Select a transfer frequency and start and end date.
Press ‘Review payment’

3. Carefully review the details, and press ‘Schedule payment. T —— nnyen
(If you made a mistake, press the cross (x) in the top left,
and re-do step 2 with the correct details.)




How to set up and manage a new PayID

How to make payments

PayID allows you to link financial accounts to more common information such as your mobile number or email address. With PayID,

you'll be able to receive payments without sharing your BSB and account number. You can also send money to others using their PayID.

People First Bank App

1 Log in to the People First Bank App and

select ‘More’ from the bottom main menu.

Select ‘Payment Settings’ then ‘Manage
PayID'

Tap the plus sign (+) at the top right
corner of the Manage PayID screen,
select whether youd like your PayID to be
a mobile number or email address, and
follow the prompts.

Follow the prompts to verify the PayID.

131 05T @ N

Link an account

Dream Fund
10293818

Avail lance
$23,808.31

Emergency Fund

102038188

Available balance
,407.00

Everyday Account
102941097
Available balance
$000

Everyday Account
102940637
Available balance
$1.00

2.  Tomanage your PaylD, navigate to
‘Manage PayID’ and select pencil icon.

You can edit your PaylD name or the
account the PaylD is linked to.

More

g ManagePayiD
Receveand send money usngyour oble
number or email adaress

Contactus

B Messages II

R,  Getintouch

@  Findbranches and ATMs

Data shering

Open banking

< Link an account

Basic Variable Home Loan
102938190

Current balance
$853152.93

am
102038189
Available balance
$23,808.31

Emergency Fund
102938188
Available balance
$3,407.00

PaylD name

Miss Alannah Good

Alannah Good

AGood

1:29 05 = -\
=

< Manage PayID

(@ PaylDis asimplerway to send and
receive payments.
Set up your PayID in minutes.

Learn more

No PaylID yet

Get paid faster by creating a PaylD linked
to your mobile number, email or ABN

Create new PaylD

Linked account

Everyday Account
102941097

PayID name
Alannah Good

PayiD and account details in the PayiD system.

ur
Terms &Conditions.

Create PaylD

Manage PaylD

+61- - Active

Everyday Account - 102941097

& PayID details @

PaylD Active
+61 I

Linked account
Everyday Account Va
102941007

PaylD name
Alannah Good

Choose PayID type
R,  Mobile number

@  Emailaddress

Enter one-time password
one-time password (OTP) we've sent to

8188 below to help us verify you and this
device.

Resend my OTP

<« PayID details @

PaylD Active
+61- I—

Linked account

Everyday Account 7
102941097

PayID name 5
Miss * - z

Close your PayID
You'll no longer be able to receive
payments to this PaylD.

Are you sure you want to close it?

Cancel Close PaylD




How to make payments

Online Banking

1 Log on to Online Banking, and select the ‘Services’ menu,
and ‘Manage PayID'

2.  Create a new PaylID by clicking ‘Create new PayID’.

Manage PaylD

© b sty s s prrs

3.  Select whether youd like your PayID to be phone or email,
and follow the prompts. Press ‘Verify.




How to make payments

Online Banking

4.  You will be asked to verify this PayID method.

Follow the prompts and press ‘Verify'.

5.  Once verified, review your PaylD and follow the prompts
to finalise your PayID. Press ‘Ok.

6. To manage your PaylD, navigate to the ‘Manage PaylD’
page, and click ‘View details. From the drop-down box
you can also transfer or remove your PayID.

Manage PaylD

8™




How to make payments

Set up new payees

Pay anyone with the People First Bank App and Online Banking by simply setting up a new payee. Note that a second-tier authentication

will need to be completed for first time payees. [See ‘Authenticating New Payees' in the ‘Keeping your Banking Safe’ guide.]

People First Bank App

Log in to the People First Bank App, and
select ‘Payments’ from the bottom menu,
and then ‘Pay anyone’.

In the ‘Send to’ section, which will bring
up your saved payees. Add a new payee
by pressing the plus symbol (+) at the
top right.

Enter your payee’s details of your chosen
payment type and then review the
information to ensure it is correct and
press ‘Verify'.

Check the details look right and save

the new contact to your contacts list by
pressing the toggle. (Green toggle means
the contact will be saved once you have
completed the payment.)

You will be asked to authorise any
transaction to a new payee.

4:59

@ Alannah Good

Transfer money
Transfer between your accounts

Pay anyone
Send money to someone else

BPAY
Paya bill with BPAY

Ry Loanredraw

Redraw money from yourloan

Q search

i .
accountand the funds may ot be recovered.

Ifyou suspecta scam, stop and call us 24/7 on 131182

A

Alannah Good
671-997 102940637

@ Youve reschedthe sndoftholst

Choose payment type

[@ BSB&Accnumber

[ Mobile number
Email address

Business number

[}

:2]

@) Organisation ID
N
A -

S5 = @

Alannah Good
671-997 102940637

Bank account details

Check payment details are correct

Make sure the payee/biller details are.
correct and from a trusted source.
Scammers can pose as trusted contacts. If
youssuspect a scam, stop and call us 24/7
on131182.

BSB

(0]

.

Enter BSB

Accountnumber

Enter eccount number

Accountname

Enter zccount name

o help protect you and your money, we'l check that the
‘accountname you enter matches the account details

J

Send to

Ifyou suspect a scam, stop and callus 24/7 on 13 1182

No saved payees

When you save a payee, they ll
show up here.

12



How to make payments

Online Banking

1 Log in to Online Banking, and select the ‘Payments’ menu,

and then ‘Pay anyone’

2. Nexttothe To section, click New payee’

Pay anyone

3. Enter your payee’s details of your chosen payment type

and complete the payment.

You will be asked to authorise any transaction to a new

payee.

13



How to make payments

Has one of your payees changed their banking details? Or do you need to remove them from your payees list?

You can manage that in Online Banking.

Online Banking

1 Log in to Online Banking, select the
‘Services’' menu, and ‘Manage payees’.

2. Click on the payee you wish to manage.
Use the pencil icon to edit a payee’s Riotos ravoes
details, or the bin icon to delete a payee.

14



Search or filter transactions

Looking for a particular transaction? The People First Bank App and Online Banking have you covered.

People First Bank App

How to make payments

1 Log in to the People First Bank App, and
select ‘Accounts’ from the bottom menu.

Select the account that you want to view
and filter transactions.

Select the magnifying glass icon on the
top right of the Account screen.

Use the search bar to type in a specific
term you wish to search for, or use
pre-set filters to filter transactions.

‘Amount’ will prompt you to select
a minimum and maximum amount
filter.

‘Date’ will prompt you to select a date
range filter.

‘In or Out’ will allow you to filter by
incoming or outgoing transactions.

2. Onceyou've setyour filter, click ‘Apply’ to
see the filtered view of your transactions.

You can remove the filter by pressing
the highlighted filter and then ‘Reset’
and ‘Apply.

o)

@ Alannah Good

Sy estatements  Products
Favourites View all

o Basic Variable Home Loan
= 102938190

Transaction end savings
[g) DremFund $23,808.31
c alance $23,808.31

$3,407.00
$3,407.00

$0.00
$000

Everyday Account $100
B curentbatance $100
102040637

Cancel Amount Range
Minimum Amount

$0

Maximum Amount

$0

Dream Fund
102938189

$23,808.31

COMPLETED

30 MAR 2026

28FEB2026

INTEREST
"4

51JAN 2026

1 INTERESTWITHHELD

INTEREST

271AN 2026

CASH & CHQ DEPOSIT

1BTFR 102938188 T0 10293...

Cancel Date Range

From

B setadate

To

B setadate

Dream Fund

Q search Cancel

Amoun(w 30 Jan 2025-30 Mar 2026 x

30 MAR 2026
1BTFR 102938188 TO 10293...
28FEB 2026
INTEREST +$018
v $23758.31
311AN 2026
INTEREST WITHHELD
A
INTEREST +$780
v $2376180
271AN 2026
CASH&CHQDEPOSIT  +$2375400

$2375400

(@ You've reached the end of the list.

Cancel Date Range

From

[ Jan 30,2025

To

[ Mar 30,2026

5:15 505 = @
Dream Fund

Q kearch Cancel

(Amount) (Date ) (In or Out

QIWIE]R|T]Y|U]I]O|P
AlS|ID|F|G|H]J]K]L

4 Z X CVBNME

123 space search
Y

Cancel InorOut Reset

Incoming Transactions

Outgoing Transactions

ns that de

15



How to make payments

Online Banking

1 Log in to Online Banking and select the ‘Accounts’ tab at

the top menu. acesunts

Select the account that you want to view and filter

transactions from the accounts list.

2.  Ensureyou've selected the ‘Transactions’ tab at the top of

your account page.

Use the search bar to type in a specific term you wish to
search for. Or, click the ‘Filter’ button for more specific

filters.

If you click the ‘Filter’ button, you'll be prompted to
enter start end dates, transaction types or minimum
and maximum amounts. You can set as many filters as

youd like.

Click ‘Apply’ to see the filtered view of your transactions.




View transaction details

You can get more information about a particular transaction by selecting it within the App or Online Banking.

People First Bank App

How to make payments

1 Log in to the People First Bank App and

select ‘Accounts’ from the bottom menu.

Select the account that youd like to view
transaction details for.

Select the transaction youd like to

know more about. A popup will appear
showing you a description, processing
date, transaction amount, purchase date,
currency and status.

5:28

Favourites View all

o Basic Variable Home Loan
I= 102038190

Transaction and savings

$23,808.31
$23808.31

$3,407.00
$340700

$0.00
$000

$1.00

A

1B TFR 102938188 to 102938189 Savings

-$50.00

30 March 2026

Completed

Description
BTFR10:

10102938189 Savings

Processing Date
30 March 2026

Transaction Amount
$5000

Running Balance
$340700

Purchase Date
30 March 2026

Currency
AUD - Australian Dollar

Emergency Fund
102038188

$3,407.00

Details

COMPLETED

3

 [BTFR1020381881010203..  -$5000
$340700

17 MAR 2026

OSKO TFRTO ALANNAH GOO... -$100

CASH & CHQ DEPOSIT +§34

©) Volive machedthe end of the st




How to make payments

Online Banking

2.

Log in to Online Banking and select ‘Accounts’ from the

top menu.

Select the account that youd like to view transaction

details for.

Click on the transaction youd like to know more about.
You'll see data on whether the transaction was incoming
or outgoing, the date, and a transaction identifier.

You can use the ‘Add note’ button to make notes on
transactions.

Accounts

18



PeopleFirst
l Bank

Need some help?
No worries.

We're here to help. Here are a few ways you can get the help you need:

° View our Welcome Hub:

Check out peoplefirstbank.com.au/help-and-support/support-topics/welcome

° View our FAQs:
Some of our most frequently asked questions are answered at
peoplefirstbank.com.au/help-and-support/support-topics

° Give us a call: Give our Customer Hub a call on 13 11 82. We're available 24/7.

° Chat to us in person:
Drop into your local branch and our friendly team can help you navigate the
new App and Online Banking systems.

This guide is current as of 5 May 2026. App screens and steps may change.
For the most up-to-date information, visit www.peoplefirstbank.com.au or call 13 11 82.


peoplefirstbank.com.au/help-and-support/support-topics/welcome
peoplefirstbank.com.au/help-and-support/support-topics

