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Welcome to
People First Bank

We're glad you're here.




We're thrilled to welcome you
to our People First Bank App
and Online Banking.

As a People First Bank customer, you'll be able to perform
many of your everyday banking tasks in the comfort of your

In this guide:

own home with our Online Banking and People First Bank

HOW 100) become a App. But first, we need to get you set up.
People F| I‘St Ba N k Getting set up as a People First Bank customer can be
completed from start-to-finish in the People First Bank App
customer in the App or Online Banking.
Before you get started, make sure you have access to your
HOW to become a emails or mobile so we can authenticate your identity, and
2 that you have your identification handly.
People First Bank / / Y

Now, let's get you set up.

customer via Online
Banking

For the best experience, we recommend using the People First
Bank app via a smartphone rather than a tablet. If using
a tablet, it's recommended to use Online Banking.




People First Bank App

Download the People First Bank App
from your preferred app store or
scan the QR code below. Our App is
compatible with iPhone OS 15.0 and
above, and Android 8.0 and above.

On the initial home screen,
select ‘New to People First Bank?'.

Select which product youd like to open
with People First Bank. You can swipe
between your options on the ‘Select
product’ screen. Press ‘Read more’ on
the product you're interested in.

Read up on the product, and press
‘Select this product’ when you're ready
to proceed.

On the next screen, select whether you'll
need a card for your product, and press
‘Next’ (Depending on the product you
choose, you may not see this step)

You'll be shown some screens
explaining account criteria, the
information we'll need from you, and
some important documentation. Read
these carefully, and select ‘Next.

After you read the terms of service, tick
the box to confirm you agree to the
terms, and press ‘Agree and continue’

Enter your personal details where
prompted and press ‘Next.

You'll be asked to verify your identity.
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ck your money instantly
First Bank App.

Already a customer?
Register for digital banking

New to People First Bank?
Open an account
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&« Select product

Choose a product

A
\1

Everyday Account

Asimple, digital-first transaction
account with no monthly fees.

How to enrol with People First Bank

< Choose a product

P
ﬂ Everyday Account

A simple, digital-first transaction account
with no monthly fees.

(© Nomonthly fees
(@) Digital card ready within 24 hours

(@ Manage your money 24/7 with the App
and Online Banking

(@ Please read the disclosure documents for your
selected product or service,including the Accounts &
Access Facilties Terms & Conditions, Fees & Charges
and the Target Market Determination before deciding.
People First Bank a rading name of Heritage and
People's Choice Ltd ABN 11 087 651125, AFSL and
Australian Credit Licence 244310.

Select this product

Read more

Eligibility

Ready to join People First Bank?
By continuing, you're confirming that you meet
the digital eligibility requirements for a Dream
Fund or Everyday Account, including that you
are:

« 16 years of age or over

« an Australian citizen

« inan Australian residential address

= applying for a sole (not joint) account

« anindividual and use your account for
personal use (not business)

Ifyou do not meet digital eligibility, or you need
ahand applying, please call 13 1182 available
24/7 orvisit your nearest branch to complete
your application

Already a People’s Choice member?

Click here Register for Digital Banking and
follow the prompts to register for Digital
Banking with People First Bank.

L

Before we get started

jou 56t up with Poople First

 Have read our Privacy Statement and sgree
fyour
personalinformation in accordance with our
Privacy Policy.
 Have read and agree to Accounts & Access

narkating communications
and/or research invitations in accordance

‘comply with the rules of our Constitution

O 1have read and agree to the above.
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Select product

Order a card

Want a card for your new account?

You'l receive a physical Visa Debit Card in the
mail and a digital version ready to use within 24
hours.

@ |Yes, send me a physical and digital card
O INo, I don't need a card right now

/ 9:41 il T m\

Personal details

Hi. it’s nice to meet you

Start by filling out your details using your full
legal name.

Title
Firstname

Middle name(s)

Enterifyou have one

Last name

Date of birth

oD MM YyYy

Mobile number

B e 40000000

Emall address
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People First Bank App

4.  Enteryour residential and postal V ... e V .. wem Y

address, and then your Australian < Farrtes = Tx detalts
Tax Req uirement information where Your postal address Australian tax requirements

prompted.

Please note, if you are a tax resident of more
than one country,or you have a tax exemption

Search postal address

Q Start typing your address code, please call 13 11 82 available 24/7 or visit
¥ t branch t lets
When you'e ready to proceed, T —— rerrerostrarc t campts o

give us a call on 1311 82, available 24/7.

press ‘Continue’ Whatis your country of residence for tax

Apartment number/suite (optional) purposes?

Australia =

Street number Tax File Number (TFN) (optional)

I understand that People First Bank is authorised

Street name under the taxation laws to collect my Tax File
Number (TFN).1 understand that tis not an offence
if1 do not quote my TN, but tax may be withheld
from my interest i | do not quote my TFN or a valid
exemption.

Suburb/city

Main source of funds

O salary

k (O Superannuation )

5. Youll be asked to verify your identity. V.. ea Y
Follow the steps in the App, and to create = SEErETm

7 ) PeopleFirst
Bank

a strong password. Remember your Create a password

member number and password as you'll Let’s get started

Let's create a strong password to help keep your
account safe.

Enteryour login details

need these to log in to the App later.

Keep your member number and password Member number
somewhere safe, as you'll need these to access

Online Banking and the People First Bank App. Welcome to People First

You'll see a screen that says ‘Welcome to Banil

Member number
Password

People First Bank! — press ‘Get Started’

600524349 [m} We'e glad you're here.
Your new account s set up and ready for you.

to login.

Password

Forgot your password?

Enter your member number and
password in the designated fields.

You may be asked if youd like to set up

biometrics (Face ID/Fingerprint) for a ‘

more secure login, as well as go through

additional security steps.

You're now ready to look around the App
and make yourself at home.

* Sometimes we need to verify a few more things before we can finalise your membership.
If you see an application review screen, we will be in touch about your application soon.
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Online Banking

1 Head to peoplefirstbank.com.au and

pEoera _—

click ‘Open an Account’ on the top right
and click ‘Join People First Bank'.

Get your place at alow rate
h People First Bank.

. Caleulators > @ Helpandsupport >

2.  Select which account youd like to open. Click ‘Yes' or ‘No’
to indicate whether youd like to order a card for your new Creese R proues

account, and press ‘Next.

You'll be shown some screens explaining account criteria,
the information we'll need from you, and some important
documentation. Read these carefully, and click ‘Next'

After you read the terms of service, tick the box to confirm
you agree to the terms, and press ‘Agree and continue’.

Before we get started

you

« Have read our Privacy Statement and agree to the collec

Polcy.

Eoca & Charges and Digital Banking Terms & Conditions.

yyyyy plonse callus on 13 1152 available 24/7

Privac T

giving s a callon 13 1182 avallable 24/7.

‘andwill comply with the rules of our Constitution.

1 have road an cres to e above.

3. Enter your personal details where prompted

Nice to meet you

and click ‘Next'.

Follow the verification steps and press ‘Next’ to continue.
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Online Banking

4.  Provide us with your postal and residential address, and ]
Foreign Tax information. Press ‘Continue’. = lousreskental eddress

5. Read the notice on the screen about ID verification, and
select the check box to agree to the terms. Press ‘Start
verification’ when ready. Follow the steps on the screen.

6. Youll see a screen that says ‘Welcome to People First
Bank' Press ‘Get started' to proceed. — Create a password

After you press ‘Get started, you'll be shown your People E

First Bank Member Number, and asked to create a

550088

Password

password. Take note of these as you'll need them to log in

to Online Banking. Press ‘Next' to continue.

7 You're now ready to log in to Online Banking. Enter your
Member Number in the login field and press ‘Next.

PaoploFirst
17 Bank

Enter your password on the next screen and press ‘Next.

Welcome to Online
Banking
r

ogin securely with your customer detals.

You will be taken through some security steps to help
protect your account.

You're now all set to look around and get settled in to
People First Bank's Online Banking.

* Sometimes we need to verify a few more things before we can
finalise your membership. If you see an application review screen,
we will be in touch about your application soon.
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Need some help?
No worries.

We're here to help. Here are a few ways you can get the help you need:

° View our Welcome Hub:

Check out peoplefirstbank.com.au/help-and-support/support-topics/welcome

° View our FAQs:
Some of our most frequently asked questions are answered at
peoplefirstbank.com.au/help-and-support/support-topics

° Give us a call: Give our Customer Hub a call on 13 11 82. We're available 24/7.

° Chat to us in person:
Drop into your local branch and our friendly team can help you navigate the
new App and Online Banking systems.

This guide is current as of 5 May 2026. App screens and steps may change.
For the most up-to-date information, visit www.peoplefirstbank.com.au or call 13 11 82.


peoplefirstbank.com.au/help-and-support/support-topics/welcome
peoplefirstbank.com.au/help-and-support/support-topics

